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THE QUESTIONNAIRE
It is a set of written questions used to collect two types of data: facts and opinion. A factual questionnaire asks the respondents about facts while an inventory is a questionnaire asking informants about attitudes and preferences. However, data about facts and opinions can be gathered within the same questionnaire.

A questionnaire may include three types of questions: close-ended, open-ended and multiple choice questions. The close-ended question requires answers with ‘Yes’ or ‘No’. The multiple choice question involves a set of responses or alternatives and the respondents are required to select one answer or more. In fact, the close-ended and the multiple choice questions provide quantitative data. They are answered quickly and are analysed easily. The third type of questions is the open-ended question which requires a long answer. It provides qualitative data. It takes longer to answer and is difficult to analyse.

When designing a questionnaire, one should keep in mind the following information: 

· Begin with an introduction that elicits the purpose of the questionnaire and asks for the consent of the informants.

· Use a simple style and provide clear instructions.

· Avoid double-barrelled questions. For example: What do you think about learning and teaching English as a foreign language?

·  Avoid leading questions which force the respondent to choose answers from a list of responses that are alike as if the researcher wants the respondent to give a specific response. For example: How do you evaluate your level in English? Satisfactory - good  -  excellent

· Minimize bias by hiding your personal view and subjectivity. For example, the question: “Do you think that punishment may affect the learners in a negative way?” is a biased question.
· Respect the question order by listing questions in a form that shifts from general to specific and from close to open-ended question.

· Pilot the questionnaire to check if the questions are relevant.
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