Translation technology

As technological advances are providing new tools
to automate and streamline business processes, the
translation function is no exception.

From translation apps and plugins to neural
machine translation (NMT), translation software is
becoming more sophisticated and easier to use,
making it a valuable asset for businesses that need
to communicate across languages. u

Creating an effective translation process, whether :

you’re working with a team of in-house translators or outsourcing to a
translation vendor, is essential to getting the most out of your translation budget.
And with the right technology in place, you can streamline your process, save
time and money, and get better results.

Let’s take a look at some of the most popular translation software tools on the
market today.

CAT tools

CAT (computer-assisted translation) tools are software programs that help
translators improve translation quality and work more efficiently by automating
repetitive tasks. To evaluate a translation tool and its suitability for your needs,
looking at its features and functionality as well as its compatibility with your
existing systems is essential.

Most CAT tools offer a number of features that can help with consistency,
productivity, and QA, such as:

. Translation memory: It stores previously translated segments of text (called
“translation units” or “segments”) in a database. When the translator
encounters a new segment that is similar to a stored segment, the CAT tool
will offer a translation “match” that the translator can choose to accept or
modify. This helps ensure consistency in repeated content and can speed up
the translation process by reducing the need to translate the same segment
multiple times.

« Term bases or translation glossaries: This feature allows for the creation and
management of term bases, which are lists of approved terms and their
translations. The translator can consult the term base while working on a
translation project to ensure that they are using the correct terminology.

« Quality assurance checks: Automated checks that linguists can run on their
translations to identify potential errors. QA checks can catch spelling and
grammatical errors, formatting issues, terminological inconsistencies, and
more. We will expand on translation quality assessment later in this article.

Translation management systems (TMS)

A translation management system (TMS) is a software platform that helps
businesses manage the end-to-end translation process, from project creation and
assignment to delivery and review. TMS platforms typically include CAT-tool-
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like features, as well as additional features for project management, workflow
automation, reporting, and more.

The main difference between a CAT tool and a TMS is that a CAT tool is
focused on the translation process itself, while a TMS, as the name suggests, is
designed to facilitate translation management from start to finish. This makes
TMS platforms a valuable asset for businesses coordinating multiple translation
projects with different teams or vendors, as the time and effort savings from
automation and streamlined communication can be significant.

TMSs can integrate with a variety of other software platforms, such as content
management systems (CMS), customer relationship management (CRM)
systems, ecommerce platforms, and instant messaging (IM) applications. By
using a translation management system, businesses can manage their translations
alongside their other business processes, further improving efficiency.

Translation quality assessment

If you ask any professional translator how to translate documents or how to
translate a web page, they’ll likely tell you that one of the most important
aspects of the job, regardless of the industry, is ensuring translation quality.
Translation quality assessment is the process of assessing the quality of a
translation against specific criteria. Establishing these criteria right from the start
Is the first step in ensuring that the final translation meets your standards. Once
you’ve determined what “good” looks like for your project, the next step is to
provide clear and concise instructions and reference materials to the translator
(or translation team) to help ensure that they have all of the information they
need to produce a high-quality translation.
However, no amount of pre-project planning can completely eliminate the
possibility of human error. This is why it’s important to have a translation
guality assessment process in place to check translations for errors before
they’re published or sent to clients. Depending on the size and complexity of the
project, this process can be done manually by proofreaders or linguists, or it can
be automated using QA checks.
Common aspects that a translation quality assessment process will cover
include:

« Spelling and grammatical mistakes

. Terminology and consistency

« Accurate meaning

« Faithful style

« Fluency and readability

. Layout and formatting

« Culture-specific nuances

« Guideline and brief adherence
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Translation services: The link
between businesses and the global
marketplace

For a product or service to earn trust and respect from customers in different
cultures, it needs to be accurate and culturally relevant. The adaptation of
products and services for global markets has never been more important—or
more complex: The global marketplace is constantly changing, and we live in
the era of the customer, where catering to the individual is key to success.
Professional translation services describe the team effort of different experts
who help businesses communicate with international audiences effectively.
Some of these knowledgeable professionals include:

« Linguists (translators, editors, proofreaders, etc.), who ensure that
content reads naturally and appeals to cultural preferences.

. Developers and software localization engineers, who prepare your
product at the code level to make it localization-friendly and then integrate
the translated content back into the source code.

. UXand Ul designers, who create localization-friendly designs, adapt
layouts and user interface elements to the specificities of each market and
ensure that visuals resonate with the target audience without compromising
a consistent look and feel across cultures.

« Localization or translation project managers, who lead the localization
process from start to finish for each iteration, centralizing all project-related
information and managing communication between all stakeholders.

. Local marketing experts, who help you understand your target market,
choose the most relevant channels and platforms for your product or service,
and adapt your message to make a lasting impression.

For example, if you’re looking for website translation services, you’ll want to
make sure that everyone involved is an expert in their field so that they can best
transfer the meaning of your website content between languages.

The role of the translator

Translators play a vital role in the localization process. They are the linguistic
experts who transfer meaning from one language to another, considering cultural
nuances and preferences. A translator’s job is to produce an accurate and
natural-sounding translation that reads as if it were originally written in the
target language.
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To do this, and to ensure a successful translation career, there’s a series of skills
and knowledge that a translator needs:

In-depth understanding of the source and target languages, including grammar,
vocabulary, syntax, idioms, etc.

Familiarity with the subject matter of the content being translated, and subject
matter expertise if translating within a specialized field

Knowledge of different writing styles and registers, and excellent writing skills
In the target language

Cultural awareness and sensitivity to ensure that the translation is appropriate
for the target audience

Ability to use CAT (computer-assisted translation) tools and other technology
Exceptional attention to detail

Commitment to lifelong learning to keep up with changes in language, culture,
and technology—for example, by attending conferences, taking courses, and
following the best translation blogs and industry publications

A day in the life of a translator can be quite varied. Some translators work as
freelancers, while others are employed by translation agencies or in-house
localization departments. The type of work can also differ considerably, from
translating documents and websites to subtitling videos or interpreting at
conferences.

No matter what type of work a translator does, something they all share to
ensure success is a passion for language, a will to work collaboratively, an
unquenchable curiosity, and an unwavering dedication to quality.

Translation Is the springboard to
global success

In an ever-globalizing world, the ability to communicate across cultures is more
important than ever before. There are dozens of approaches, techniques, and
methods for translating content—>but at the end of the day, what’s most
Important is that the meaning is transferred accurately, naturally, and in a way
that resonates with the target audience.

Translation isn’t a one-time event, but rather an ongoing process that should be
integrated into your overall localization strategy. Technology acts as the great
enabler in this process, automating repetitive tasks and facilitating collaboration
between all stakeholders.

With the right tools and processes in place, you can streamline your translation
workflow, improve the quality of your translations, and get your content to
market faster—to take your business to the next level in the global marketplace.
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