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University Press, 2000, p. 823 and p. 765.
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— Della Thompson, The Pocket Oxford Dictionary of Current English, Oxford
University Press, 2000, p. 823 and p. 765.- Ibid, p. 766.
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— Better Business Bureau (2001), “Third-party assurance boosts online
purchasing”, available at: ttp://bbbonline.org/about/press/2001/101701.
asp accessed 7 January 2002y,

— Hummingbird 2002y, Hummingbird corporate website, available at:
www.hummingbird.com accessed 2 January 2002).
- Leeds Metropolitan University 2002y, “Business Start-Up@Leeds
Met” available at: www.lmu.ac.uk/city/bus_startup.htm
— Pitkow, J. and Kehoel, C. (1997), «<GVUss WWW user surveysy,
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— Ballantyne, D. 2000y, “Dialogue and knowledge generation: two sides of the
same coin in relationship marketing”, paper presented at the 2nd WWW
Conference on Relationship Marketing, November 1999-February 2000,
Monash ~ University = and  MCB  University  Press,available  at:
www.mcb.co.uk/services/conferen/nov99/rm/paper3.html (accessed 2 January

2002y,
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